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	FOR OFFICE USE ONLY

	RMA#:      

	CUSTOMER#

	ISSUE DATE: 

	ISSUED BY:     


Kavlico Pressure: 

Return Materials Authorization (RMA) Form

INSTRUCTIONS: Complete the form below. Please provide all of the required information to avoid delays in processing. Please email your completed form to rma@kavlico.com to obtain your RMA number and shipping instructions.  

*Kavlico will not be responsible for products returned without an RMA number.
	Type of Return:        FORMCHECKBOX 
 Plant Return     FORMCHECKBOX 
  Field Return      FORMCHECKBOX 
 Demo/Prototype       FORMCHECKBOX 
 Logistical

	Method to process:        FORMCHECKBOX 
  Credit / Debit to be applied (after Kavlico confirmation)      FORMCHECKBOX 
 Product Replacement Needed 


	Company Name:  
	Contact Name:     

	Address:  

	City/State/Zip/Country:     

	Email:     


	Customer PO
	Kavlico Invoice
	Customer P/N
	Kavlico 
P/N
	Serial Number
	Qty
	Description of Problem

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	     
	     
	
	
	     
	     
	     


	Comments:



By submitting this form you agree to all applicable terms and conditions. 

1. REPAIR WARRANTY:  All warranties are void if Kavlico finds that the product has been abused, physically damaged or altered in any way without prior written authorization. 2. OUT OF WARRANTY PARTS: Out of warranty parts will not be analyzed unless the customer submits a request to Kavlico. For Out-of-Warranty repair or calibration charges, please contact RMA Coordinator at rma@kavlico.com . 3. PACKAGING:  Please clearly mark the RMA number on the outside of the packaging. Damage or loss of goods during shipment is the sole responsibility of the customer. 4. RMA NUMBER: Any returned product without a valid RMA number or no RMA number will be refused and returned to the sender. RMA numbers are only valid for 60 days from the date they are issued. Please write the RMA number on the box in bold letters using permanent marker on at least two different sides of the box. 5. PARTS: Ship only the part(s) specified on the original RMA request. Any additional parts will require a new RMA number. 6. SHIPPING COST: The customer is responsible for the cost of shipment to Kavlico and we will be responsible for the cost of shipment back to the customer if the units are found to be defective. If Kavlico finds that returned material is not defective, the customer shall pay for all shipping chargers. 
Kavlico Electro-Static Discharge (ESD) Handling Guideline for Returned Material

All ESD sensitive devices shall be handled with care. Customers shall take ESD safe handling precautions when packaging Kavlico ESD- sensitive devices.

When transporting or shipping ESD sensitive devices, they shall:

· Be packaged in such a way as to prevent them from moving in the shipping container

· Not be bundled with regular shrink-wrap type plastic or packing tape

· Be contained in a plastic or metallized static shielding bag

· Not be packaged with regular shipping Styrofoam, bubble wrap (or similar) packing materials. 

*All packaging materials shall be ESD safe. Kavlico cannot, and shall not, be responsible for damaged product if ESD safe handling and packaging precautions are not taken. 
PLEASE DO NOT TAKE A DEBIT UNTIL AUTHORIZED BY KAVLICO

For any additional assistance call Kavlico Customer Service for Pressure at: +1(619) 710-8564
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